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MEMORANDUM FOR: The Honorable Brent Scowcroft
Assistant to the President
for National Security Affairs
The White House

FROM: Bruce S. Gelb

SUBJECT: (U) Public Diplomacy for the Middle East Crisis

(U) Coordination between USIA, State and DOD on the public
diplomacy aspects of the Middle East situation is going extremely
well, especially our coordination with Paul Wolfowitz and others at
DOD. This is the status of our activities to date:

(C) USIA, State, NSC and DOD are preparing a public diplomacy
strategy for the next phase of the "war of nerves."

(U) VOA has increased its broadcasting hours and frequencies
in Arabic to the Middle East and is devoting full resources to
supporting USG policy.

(U) The same is true of our Wireless File (distributed in
Arabic and English) and Worldnet Television Service.

(C) USIA professionals with Arabic language skills and Middle
East experience have been assigned to a variety of key
posts -- a USIA public affairs advisor has been
dispatched to Centcom, our PAO from Sri Lanka has flown

to Dubai, USIA is represented round-the-clock on State's
Task Force and other officers (including our PAO from
Baghdad who is now in Washington) will be sent soon to
Saudi Arabia to assist in our public diplomacy efforts.

(U) There are several "next steps" which I am pursuing:
(C) Getting a green light for Ambassadors in the region to go

on the record with the media. Everyone is glued to CNN and
the right messages are not getting through.
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(U) Lining up senior USG officials for Worldnet
interactives and telephone press conferences to get the
word out on our position.

U) Providing VOA with additional transmitter time in
order to increase its hours and frequencies, both to
convey vital information and to circumvent sophisticated

Iragi jamming.
C) Preparing a USIA television crew to go to Saudi Arabia and

the Gulf to cover the "refugee" story and give a higher
profile to the human suffering which the invasion has caused.

(C) Establishing a unit to counter Iraqgi disinformation.

(U) If there is anything else you think we should be doing, please
let me know and we will pursue it.

cc: The Honorable James A. Baker III
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